
  

 

Youngman BoSS X2, X3 and X3X Scissor Lifts 

What happened? 

On 27th October 2016 a BoSS X3 powered access 
platform being used at Gatwick carried out an 
uncontrolled ascent to full height beneath a floor 
slab. Both standard controls emergency controls 
failed and the ascent continued.  

Once the cradle had reached full height the 
motor continued to run and started to overheat. 
The operative in the cradle had to crouch down 
to avoid impacting the ceiling, bracketry and 
pipes above; the motor could only be stopped 
when the supervisor pulled the fuse which was 
almost too hot to touch.  

 

The operative in the cradle was unharmed, no assets were damaged. 

What happened next?   

A technical investigation (initiated by the manufacturer) identified that due to a battery issue, the 
contacts in the power switch had welded together in the ‘on’ position. The only way to cut power 
to the motors was by removing the fuse. 

It was identified that an identical failure had occurred on another Boss X3 scissor lift in 2013. 
Following this incident the manufacturer provided an upgrade pack to address the issue, although 
they have been unable to confirm how many of the defective units have been upgraded. The 
manufacturer has also advised that this issue affects their X2 and X3X models. 

The manufacturer has confirmed to GAL that it is unable to confirm which units have been 
modified or (in the case of modified units) if the modifications have been carried out correctly. 

Action to take   

Until the manufacturer has provided assurance that these platforms can be used safely, the 
following models are to be withdrawn from use immediately: 

BoSS X2         BoSS X3          BoSS X3X 

No other BoSS equipment is affected by this notice 

If you have any queries regarding this Safety Alert contact Gatwick EHS team on 07958 493 066 

 


