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Causation

Team had assumed the 1/2” black poly service was water.

No actions were taken to confirm the exact nature of the service
prior to it being cut.
CAT was only used prior to the excavation and not during.

There was no last check on the service to be cut with CAT.

CAT only used on two modes and genny not used at all
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Polycutters LV cable

No gloves were being worn.
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